
 
 

 

Get Americas — Travel Insurance Requirements 

1. About This Notice 
This notice explains Get Americas' policy on travel insurance for the group, incentive, MICE, and luxury travel 
programs we design and operate across the United States, Puerto Rico, Canada, the Bahamas, and the Caribbean, and 
clarifies what our own professional liability coverage does, and does not, protect against. 

2. Travel Insurance Is the Client's and Traveler's Responsibility 
Get Americas does not sell, arrange, or include travel insurance in its program pricing. Comprehensive travel insurance 
is the sole responsibility of the Client and of every traveler taking part in a program, and must be arranged before 
departure. At minimum, we recommend a policy covering: 

● Emergency medical expenses and medical evacuation, particularly important for travel within the United 
States given the cost of medical care. 

● Trip cancellation and interruption. 
● Baggage and personal property loss, theft, or delay. 
● Any pre-existing medical condition, where applicable. 

3. Mandatory for Certain Programs 
For programs that include non-refundable, reserved-capacity components, such as major sporting or entertainment 
event tickets, helicopter or boat tours, or other bookings covered by the ticketing and reserved-capacity exclusion in our 
Terms & Conditions, Get Americas requires written confirmation that every traveler holds valid travel insurance before 
releasing the corresponding booking. 

4. Get Americas' Own Insurance Coverage 
Separately from the travel insurance each traveler must arrange, Get Americas carries its own professional liability 
(errors and omissions) insurance, placed through AON with Arch Insurance, policy number TAP0197329-04. Coverage 
details and a certificate of insurance are available upon request, including for RFPs and formal bids. 

This professional liability coverage protects against claims arising from an error, omission, or act of negligence by Get 
Americas in the planning or operation of a program. It does not cover a traveler's medical expenses, trip cancellation, 
lost baggage, or any other personal loss, which remain covered only by the travel insurance the Client and each traveler 
are required to arrange under Section 2. 

5. Limitation of Liability 
To the fullest extent permitted by law, and consistent with the Travel Insurance and Limitation of Liability clause of 
our Terms & Conditions, Get Americas' liability for any claim relating to a booked program is limited to the 
professional liability coverage described in Section 4 above. Get Americas is not liable for any loss that a properly 
arranged travel insurance policy would have covered. 

6. Proof of Insurance 
Get Americas may request written confirmation, or a copy of the policy, from the Client or from individual travelers 
before or during a program, particularly for the mandatory cases described in Section 3. 

7. Changes to This Notice 
We may update this notice from time to time to reflect changes in our practices, our insurance arrangements, or the law. 
The effective date at the top of this page shows when it was last revised. 



 
 

 

8. Contact Us 
For any question about travel insurance requirements for your program, contact Get Americas at 
info@getamericas.com, or by mail at our Miami office: 990 Biscayne Blvd, Office #701, Miami, FL 33132, USA. 

 


